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Snow removal was improved in 2010/11


3


Sidewalks were cleared adequately by property owners.


2


I understand the even/odd year parking strategy.


5


My residential street was plowed often enough.


2


Arterial plowing caused berms that blocked my residential street.


3


The Snow Emergency notification system worked well.


2


I am willing to help a neighbor clear their sidewalk.


4


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


5


Snow plowing efforts met my needs.


2


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$20


I understood the Snow Removal Plan.


3


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


5


Sidewalks around businesses were adequately cleared.


3


The City does an satisfactory job of snow removal on streets.


3


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


5


If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


3


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


4


I had help clearing my sidewalk.


5


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


2


The sidewalk on my block was cleared.


4


I understood my responsibilities under the Snow Removal Plan.


4


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11

Sidewalks were cleared adequately by property owners.

I understand the even/odd year parking strategy.

My residential street was plowed often enough.

Arterial plowing caused berms that blocked my residential street.

The Snow Emergency notification system worked well.

I am willing to help a neighbor clear their sidewalk.

Cars that are improperly parked during snow emergencies should be towed.

Driveway berms prevented my use of my driveway.

Snow plowing efforts met my needs.

I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.

If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.

Sidewalks around businesses were adequately cleared.

The City does an satisfactory job of snow removal on streets.

Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.

If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.

Plowing on arterials was completed in a timely manner.

Owners of cars that are parked on the street during plowing should be fined.

Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.

I had help clearing my sidewalk.

Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.

The sidewalk on my block was cleared.

I understood my responsibilities under the Snow Removal Plan.

Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


2


Sidewalks were cleared adequately by property owners.


5


I understand the even/odd year parking strategy.


1


My residential street was plowed often enough.


1


Arterial plowing caused berms that blocked my residential street.


1


The Snow Emergency notification system worked well.


1


I am willing to help a neighbor clear their sidewalk.


4


Cars that are improperly parked during snow emergencies should be towed.


4


Driveway berms prevented my use of my driveway.


5


Snow plowing efforts met my needs.


4


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.


1


If you ride the bus: I could reach my bus stop by sidewalk.


3


All cars should be off of the streets to facilitate plowing.


5


Sidewalks around businesses were adequately cleared.

The City does an satisfactory job of snow removal on streets.


4


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


5


If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


4


Owners of cars that are parked on the street during plowing should be fined.


4


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


2


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


1


The sidewalk on my block was cleared.


1


I understood my responsibilities under the Snow Removal Plan.


1


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


5


Sidewalks were cleared adequately by property owners.


3


I understand the even/odd year parking strategy.


5


My residential street was plowed often enough.


3


Arterial plowing caused berms that blocked my residential street.


2


The Snow Emergency notification system worked well.


5


I am willing to help a neighbor clear their sidewalk.


3


Cars that are improperly parked during snow emergencies should be towed.


4


Driveway berms prevented my use of my driveway.


1


Snow plowing efforts met my needs.


4


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$20


I understood the Snow Removal Plan.


5


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


5


Sidewalks around businesses were adequately cleared.


3


The City does an satisfactory job of snow removal on streets.


4


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


3


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


3


I would like the City to stop leaving a snow berm in my driveway.

Plowing on arterials was completed in a timely manner.


5


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


5


I had help clearing my sidewalk.


5


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


5


The sidewalk on my block was cleared.


5


I understood my responsibilities under the Snow Removal Plan.


5


Please share any further information or comments about snow removal that you would like us to know.


I think the City did a good job of removing the snow. Thank you to all who participated.

NEW RECORD

ID:


6


Completed


2011-08-07 02:04:16


Last page seen


2


Language:


en


Token:

Date last action:


2011-08-07 02:04:16


Date started:


2011-08-07 02:04:16


IP address:


184.155.154.6


Snow removal was improved in 2010/11

Sidewalks were cleared adequately by property owners.

I understand the even/odd year parking strategy.

My residential street was plowed often enough.

Arterial plowing caused berms that blocked my residential street.

The Snow Emergency notification system worked well.

I am willing to help a neighbor clear their sidewalk.

Cars that are improperly parked during snow emergencies should be towed.

Driveway berms prevented my use of my driveway.

Snow plowing efforts met my needs.

I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.

If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.

Sidewalks around businesses were adequately cleared.

The City does an satisfactory job of snow removal on streets.

Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.

If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.

Plowing on arterials was completed in a timely manner.

Owners of cars that are parked on the street during plowing should be fined.

Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.

I had help clearing my sidewalk.

Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.

The sidewalk on my block was cleared.

I understood my responsibilities under the Snow Removal Plan.

Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11

Sidewalks were cleared adequately by property owners.

I understand the even/odd year parking strategy.


3


My residential street was plowed often enough.

Arterial plowing caused berms that blocked my residential street.


2


The Snow Emergency notification system worked well.


4


I am willing to help a neighbor clear their sidewalk.


5


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


1


Snow plowing efforts met my needs.


3


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$10


I understood the Snow Removal Plan.


3


If you ride the bus: I could reach my bus stop by sidewalk.


5


All cars should be off of the streets to facilitate plowing.


4


Sidewalks around businesses were adequately cleared.

The City does an satisfactory job of snow removal on streets.

Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.

If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.


1


Plowing on arterials was completed in a timely manner.

Owners of cars that are parked on the street during plowing should be fined.


3


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


3


I had help clearing my sidewalk.

Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


4


The sidewalk on my block was cleared.

I understood my responsibilities under the Snow Removal Plan.

Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


4


Sidewalks were cleared adequately by property owners.


1


I understand the even/odd year parking strategy.


5


My residential street was plowed often enough.


5


Arterial plowing caused berms that blocked my residential street.


1


The Snow Emergency notification system worked well.


3


I am willing to help a neighbor clear their sidewalk.


5


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


1


Snow plowing efforts met my needs.


3


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$10


I understood the Snow Removal Plan.


5


If you ride the bus: I could reach my bus stop by sidewalk.


3


All cars should be off of the streets to facilitate plowing.


1


Sidewalks around businesses were adequately cleared.


2


The City does an satisfactory job of snow removal on streets.


3


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


5


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


5


I would like the City to stop leaving a snow berm in my driveway.


3


Plowing on arterials was completed in a timely manner.


5


Owners of cars that are parked on the street during plowing should be fined.


4


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


1


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


5


The sidewalk on my block was cleared.


3


I understood my responsibilities under the Snow Removal Plan.


5


Please share any further information or comments about snow removal that you would like us to know.


If people havent cleared their sidewalks within one day of the city's plows coming down their street, they should be fined $50 per day.
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Snow removal was improved in 2010/11


4


Sidewalks were cleared adequately by property owners.


4


I understand the even/odd year parking strategy.


4


My residential street was plowed often enough.


4


Arterial plowing caused berms that blocked my residential street.


5


The Snow Emergency notification system worked well.


4


I am willing to help a neighbor clear their sidewalk.


4


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


1


Snow plowing efforts met my needs.


3


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$10


I understood the Snow Removal Plan.


4


If you ride the bus: I could reach my bus stop by sidewalk.


4


All cars should be off of the streets to facilitate plowing.


5


Sidewalks around businesses were adequately cleared.


4


The City does an satisfactory job of snow removal on streets.


4


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


5


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


4


I would like the City to stop leaving a snow berm in my driveway.


3


Plowing on arterials was completed in a timely manner.


3


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


3


I had help clearing my sidewalk.


2


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


5


The sidewalk on my block was cleared.


4


I understood my responsibilities under the Snow Removal Plan.


4


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


4


Sidewalks were cleared adequately by property owners.


1


I understand the even/odd year parking strategy.


5


My residential street was plowed often enough.


4


Arterial plowing caused berms that blocked my residential street.


1


The Snow Emergency notification system worked well.


4


I am willing to help a neighbor clear their sidewalk.


4


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


1


Snow plowing efforts met my needs.


5


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.


5


If you ride the bus: I could reach my bus stop by sidewalk.


4


All cars should be off of the streets to facilitate plowing.


3


Sidewalks around businesses were adequately cleared.


1


The City does an satisfactory job of snow removal on streets.


5


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


4


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


3


I would like the City to stop leaving a snow berm in my driveway.


3


Plowing on arterials was completed in a timely manner.


5


Owners of cars that are parked on the street during plowing should be fined.


3


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


3


I had help clearing my sidewalk.


4


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


5


The sidewalk on my block was cleared.


1


I understood my responsibilities under the Snow Removal Plan.


5


Please share any further information or comments about snow removal that you would like us to know.


Sidewalks along bridges should be shoveled immediately, and I'm guessing the owner is the city (where inside the city). Otherwise walking on top of 18-36 inches of iced-over snow (the plows push it up there) is very frightening because that means the top of the guardrail is now only knee-high or thigh-high.
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Snow removal was improved in 2010/11


4


Sidewalks were cleared adequately by property owners.


2


I understand the even/odd year parking strategy.


3


My residential street was plowed often enough.


2


Arterial plowing caused berms that blocked my residential street.


2


The Snow Emergency notification system worked well.


4


I am willing to help a neighbor clear their sidewalk.


3


Cars that are improperly parked during snow emergencies should be towed.


2


Driveway berms prevented my use of my driveway.


5


Snow plowing efforts met my needs.


3


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.


3


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


3


Sidewalks around businesses were adequately cleared.


2


The City does an satisfactory job of snow removal on streets.

Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


3


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


2


I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


4


Owners of cars that are parked on the street during plowing should be fined.


2


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


2


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


4


The sidewalk on my block was cleared.


2


I understood my responsibilities under the Snow Removal Plan.


3


Please share any further information or comments about snow removal that you would like us to know.


The downtown berms are a nightmare to navigate.  Remove the snow from the downtown streets - perhaps at night.
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Snow removal was improved in 2010/11


5


Sidewalks were cleared adequately by property owners.


2


I understand the even/odd year parking strategy.


5


My residential street was plowed often enough.


5


Arterial plowing caused berms that blocked my residential street.


4


The Snow Emergency notification system worked well.


3


I am willing to help a neighbor clear their sidewalk.


4


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


5


Snow plowing efforts met my needs.


4


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.


5


If you ride the bus: I could reach my bus stop by sidewalk.


2


All cars should be off of the streets to facilitate plowing.

Sidewalks around businesses were adequately cleared.


5


The City does an satisfactory job of snow removal on streets.


4


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


5


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


2


I would like the City to stop leaving a snow berm in my driveway.


3


Plowing on arterials was completed in a timely manner.


5


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


2


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


5


The sidewalk on my block was cleared.

I understood my responsibilities under the Snow Removal Plan.


5


Please share any further information or comments about snow removal that you would like us to know.


Best part of the city's response last year:  You finally went back to using SAND after many STUPID AND DEADLY years without it.  Sand makes a tremendous difference in traction between plowings, and makes it possible to plow less often.

Bravo!
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Snow removal was improved in 2010/11


2


Sidewalks were cleared adequately by property owners.


2


I understand the even/odd year parking strategy.


5


My residential street was plowed often enough.


1


Arterial plowing caused berms that blocked my residential street.


4


The Snow Emergency notification system worked well.


3


I am willing to help a neighbor clear their sidewalk.


4


Cars that are improperly parked during snow emergencies should be towed.


2


Driveway berms prevented my use of my driveway.

Snow plowing efforts met my needs.


2


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.


4


If you ride the bus: I could reach my bus stop by sidewalk.


1


All cars should be off of the streets to facilitate plowing.


5


Sidewalks around businesses were adequately cleared.


4


The City does an satisfactory job of snow removal on streets.


2


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


4


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


2


I would like the City to stop leaving a snow berm in my driveway.

Plowing on arterials was completed in a timely manner.


3


Owners of cars that are parked on the street during plowing should be fined.


2


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


5


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


4


The sidewalk on my block was cleared.


4


I understood my responsibilities under the Snow Removal Plan.


5


Please share any further information or comments about snow removal that you would like us to know.


My residential street got plowed twice last year, and it needed it many more times over.  Also, the only announcements I heard for plowing last year was on the radio and it was for Browne's Addition!  That doesn't help 90% of the people who live in Spokane.
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Snow removal was improved in 2010/11


4


Sidewalks were cleared adequately by property owners.


1


I understand the even/odd year parking strategy.


4


My residential street was plowed often enough.


4


Arterial plowing caused berms that blocked my residential street.


4


The Snow Emergency notification system worked well.


4


I am willing to help a neighbor clear their sidewalk.


3


Cars that are improperly parked during snow emergencies should be towed.


3


Driveway berms prevented my use of my driveway.


5


Snow plowing efforts met my needs.


4


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$10


I understood the Snow Removal Plan.


4


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


5


Sidewalks around businesses were adequately cleared.


4


The City does an satisfactory job of snow removal on streets.


4


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


4


If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


5


Owners of cars that are parked on the street during plowing should be fined.


4


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


3


I had help clearing my sidewalk.


2


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


4


The sidewalk on my block was cleared.


2


I understood my responsibilities under the Snow Removal Plan.


3


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


4


Sidewalks were cleared adequately by property owners.


1


I understand the even/odd year parking strategy.


5


My residential street was plowed often enough.


3


Arterial plowing caused berms that blocked my residential street.


4


The Snow Emergency notification system worked well.


2


I am willing to help a neighbor clear their sidewalk.


4


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


3


Snow plowing efforts met my needs.


1


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$50


I understood the Snow Removal Plan.


3


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


5


Sidewalks around businesses were adequately cleared.


1


The City does an satisfactory job of snow removal on streets.


1


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


5


If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.


2


Plowing on arterials was completed in a timely manner.


1


Owners of cars that are parked on the street during plowing should be fined.


3


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


5


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


3


The sidewalk on my block was cleared.


2


I understood my responsibilities under the Snow Removal Plan.


4


Please share any further information or comments about snow removal that you would like us to know.


Snow removal without an effective chemical regimen is worthless.  Clearly the liquid deicer that is intended for pretreating is not effective once snow is on the roads. The city needs to come up with a better method of deicing the roads once snow/ice has already accumulated. Salt is the only cheap and EFFECTIVE chemical out there. It baffles me why Spokane doesn't use it when it's far cheaper than the chemical that is currently used (and does not work). The Great Lakes states use it heavily along much larger water bodies with little/no effect upon the water bodies themselves, so it clearly cannot be because of the Spokane River.
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Snow removal was improved in 2010/11


4


Sidewalks were cleared adequately by property owners.


4


I understand the even/odd year parking strategy.


5


My residential street was plowed often enough.


4


Arterial plowing caused berms that blocked my residential street.


2


The Snow Emergency notification system worked well.

I am willing to help a neighbor clear their sidewalk.


5


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


1


Snow plowing efforts met my needs.


5


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$5


I understood the Snow Removal Plan.


2


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


5


Sidewalks around businesses were adequately cleared.


4


The City does an satisfactory job of snow removal on streets.


4


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


3


If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


5


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


5


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


1


The sidewalk on my block was cleared.


5


I understood my responsibilities under the Snow Removal Plan.


5


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


4


Sidewalks were cleared adequately by property owners.


1


I understand the even/odd year parking strategy.


5


My residential street was plowed often enough.


5


Arterial plowing caused berms that blocked my residential street.


1


The Snow Emergency notification system worked well.


5


I am willing to help a neighbor clear their sidewalk.


1


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


1


Snow plowing efforts met my needs.


5


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$10


I understood the Snow Removal Plan.


5


If you ride the bus: I could reach my bus stop by sidewalk.


5


All cars should be off of the streets to facilitate plowing.


4


Sidewalks around businesses were adequately cleared.


2


The City does an satisfactory job of snow removal on streets.


5


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


5


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


2


I would like the City to stop leaving a snow berm in my driveway.


1


Plowing on arterials was completed in a timely manner.


5


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


1


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.

The sidewalk on my block was cleared.


3


I understood my responsibilities under the Snow Removal Plan.


5


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11

Sidewalks were cleared adequately by property owners.

I understand the even/odd year parking strategy.

My residential street was plowed often enough.


2


Arterial plowing caused berms that blocked my residential street.

The Snow Emergency notification system worked well.

I am willing to help a neighbor clear their sidewalk.

Cars that are improperly parked during snow emergencies should be towed.


1


Driveway berms prevented my use of my driveway.

Snow plowing efforts met my needs.

I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.

If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.

Sidewalks around businesses were adequately cleared.

The City does an satisfactory job of snow removal on streets.

Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.

If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.

Plowing on arterials was completed in a timely manner.

Owners of cars that are parked on the street during plowing should be fined.


2


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.

I had help clearing my sidewalk.

Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.

The sidewalk on my block was cleared.

I understood my responsibilities under the Snow Removal Plan.

Please share any further information or comments about snow removal that you would like us to know.


Last winter I sent this to the SR, Mayor, and City Council:

I am deeply troubled by the fact that the city plowed the side streets of the South Hill (where my girlfriend lives) twice before plowing plowing North Central's side streets at all.

My girlfriend's side streets in the south hill are completely level, as are most of the non-arterial streets, especially the east-west side streets. 

Her east-west side streets were BARE ASPHALT - not a trace of ice (besides possible black ice, of course).  Other than the berms at the sides, they were immaculate.  After they finally plowed North Central, there was a thick layer of ice left. 

I'm further troubled by the planned fines for cars "incorrectly parked" on the streets when plowing finally does happen.  Where I live, there is no other place to park.  It's not as if we residents don't already have enough to deal with.  The city also plans to ticket people who don't shovel their sidewalks within 24hrs.  Just how are the poor people working two jobs, or the elderly scraping by on reduced incomes supposed to comply? 

Mainly, city government should be ashamed of itself for serving the rich neighborhoods first *and twice,* before giving short shrift to the poorer neighborhoods. 

It's reprehensible. 

Clifford

North Central Spokane
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Snow removal was improved in 2010/11


4


Sidewalks were cleared adequately by property owners.

I understand the even/odd year parking strategy.


1


My residential street was plowed often enough.


1


Arterial plowing caused berms that blocked my residential street.


5


The Snow Emergency notification system worked well.


2


I am willing to help a neighbor clear their sidewalk.


4


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


5


Snow plowing efforts met my needs.


1


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$50


I understood the Snow Removal Plan.


1


If you ride the bus: I could reach my bus stop by sidewalk.


1


All cars should be off of the streets to facilitate plowing.


4


Sidewalks around businesses were adequately cleared.


4


The City does an satisfactory job of snow removal on streets.


1


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


4


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


1


I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


1


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


5


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


1


The sidewalk on my block was cleared.


1


I understood my responsibilities under the Snow Removal Plan.


1


Please share any further information or comments about snow removal that you would like us to know.


The City's snow removal is an utter embarrassment. Start earlier!
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Snow removal was improved in 2010/11


2


Sidewalks were cleared adequately by property owners.

I understand the even/odd year parking strategy.

My residential street was plowed often enough.


1


Arterial plowing caused berms that blocked my residential street.


5


The Snow Emergency notification system worked well.

I am willing to help a neighbor clear their sidewalk.

Cars that are improperly parked during snow emergencies should be towed.


4


Driveway berms prevented my use of my driveway.


5


Snow plowing efforts met my needs.


2


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$50


I understood the Snow Removal Plan.

If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


4


Sidewalks around businesses were adequately cleared.


3


The City does an satisfactory job of snow removal on streets.


2


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


3


If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


3


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


5


I had help clearing my sidewalk.

Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.

The sidewalk on my block was cleared.

I understood my responsibilities under the Snow Removal Plan.

Please share any further information or comments about snow removal that you would like us to know.


Snow gates may not be ideal for hilly roads or during heavy snowfalls, but they're a simple and inexpensive solution to the problem of residential driveway berms and could save Spokanites time and reduce injuries
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Snow removal was improved in 2010/11

Sidewalks were cleared adequately by property owners.


4


I understand the even/odd year parking strategy.


5


My residential street was plowed often enough.


1


Arterial plowing caused berms that blocked my residential street.


5


The Snow Emergency notification system worked well.


5


I am willing to help a neighbor clear their sidewalk.


5


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


5


Snow plowing efforts met my needs.


3


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.


5


If you ride the bus: I could reach my bus stop by sidewalk.


1


All cars should be off of the streets to facilitate plowing.

Sidewalks around businesses were adequately cleared.


5


The City does an satisfactory job of snow removal on streets.


3


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.

If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.

Plowing on arterials was completed in a timely manner.


5


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.

I had help clearing my sidewalk.

Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.

The sidewalk on my block was cleared.

I understood my responsibilities under the Snow Removal Plan.

Please share any further information or comments about snow removal that you would like us to know.


There isa ONE house and its driveways and one bus stop across (on the north side of the street)for about 1/4 mile.

BUT there are six driveways, 4 public roads entering from this south side, and a bus stop on this side.   

YET rather than put the berm on that side, Streets  puts it on this side.  

That's nuts.
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Snow removal was improved in 2010/11


2


Sidewalks were cleared adequately by property owners.


1


I understand the even/odd year parking strategy.


5


My residential street was plowed often enough.


2


Arterial plowing caused berms that blocked my residential street.


1


The Snow Emergency notification system worked well.


1


I am willing to help a neighbor clear their sidewalk.


5


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


3


Snow plowing efforts met my needs.


2


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$5


I understood the Snow Removal Plan.


5


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


5


Sidewalks around businesses were adequately cleared.


1


The City does an satisfactory job of snow removal on streets.


2


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


4


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


1


I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


4


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


5


I had help clearing my sidewalk.


5


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


3


The sidewalk on my block was cleared.


2


I understood my responsibilities under the Snow Removal Plan.


5


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


3


Sidewalks were cleared adequately by property owners.


2


I understand the even/odd year parking strategy.


5


My residential street was plowed often enough.


1


Arterial plowing caused berms that blocked my residential street.


5


The Snow Emergency notification system worked well.


3


I am willing to help a neighbor clear their sidewalk.


1


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


5


Snow plowing efforts met my needs.


2


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.


2


If you ride the bus: I could reach my bus stop by sidewalk.


1


All cars should be off of the streets to facilitate plowing.


3


Sidewalks around businesses were adequately cleared.


1


The City does an satisfactory job of snow removal on streets.


2


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


5


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


1


I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


3


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


5


I had help clearing my sidewalk.


5


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.

The sidewalk on my block was cleared.


1


I understood my responsibilities under the Snow Removal Plan.


5


Please share any further information or comments about snow removal that you would like us to know.


I would like to see the residential streets plowed sooner. When the residential streets get so bad, I don't go any where, so having clean streets downtown is wasted.  

It takes a lot of work to get my walks clear of snow, and when the plows come by and cover it from curb to grass, it is infurating.  I do not understand why the plows have to push all the snow up on the sidewalks.  The main reason I am not able to walk to the store is because of the snow pushed up onto the sidewalks from the plows. I see school children having to walk in the streets because the sidewalks are impossible.  To me, this is an accident wainting to happen.  In the past, the snow removal system worked well.  I do not understand what happened.  When I was growing up, I could walk the sidewalks at all times and not have massive amounts of ice from the street all over the place.

The berms left at the intersections are extremely dangerous and the city ought to be ashamed that it is allowed to happen.
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Snow removal was improved in 2010/11


3


Sidewalks were cleared adequately by property owners.


3


I understand the even/odd year parking strategy.


1


My residential street was plowed often enough.


4


Arterial plowing caused berms that blocked my residential street.


2


The Snow Emergency notification system worked well.


1


I am willing to help a neighbor clear their sidewalk.


3


Cars that are improperly parked during snow emergencies should be towed.


2


Driveway berms prevented my use of my driveway.


2


Snow plowing efforts met my needs.


4


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$20


I understood the Snow Removal Plan.


1


If you ride the bus: I could reach my bus stop by sidewalk.


3


All cars should be off of the streets to facilitate plowing.


4


Sidewalks around businesses were adequately cleared.

The City does an satisfactory job of snow removal on streets.


3


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


3


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


3


I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


3


Owners of cars that are parked on the street during plowing should be fined.


3


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


3


I had help clearing my sidewalk.

Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


1


The sidewalk on my block was cleared.

I understood my responsibilities under the Snow Removal Plan.


1


Please share any further information or comments about snow removal that you would like us to know.


Snow removal on sidewalks can be problematic, as it can create greater slippery ice problems than just walking through snow. 

I think we all need to better understand where to get info on snow plans and emergencies. Going online like this for me is rare. How else can we get information? Is there a relationship with local radio stations? I remember a couple years ago being stuck downtown for hours - because Spokane Public Radio wasn't doing any local broadcasting of conditions or updates on street closures - I spend 1.5 hours getting to Maple just to find it was closed and by then my other option of Stevens had closed. Nothing on the radio. Can there be better communication and coordination?

I don't remember seeing any emergency emails or other information. Nor do I fully understand my responsibilities. 

I take the bus most days. I tend to find my way somehow or other, but an reasonably fit, have good snow gear and spikes for my shoes. Many don't. After the snow a couple years ago, my approach is that I need to be able to walk home should things go bad. I may look silly, but at least the dog will get dinner. Many don't have resources or strength to do the same. What are their options?

I was not as impacted by the snow this year, but that may be due to weather, not the City's performance. 

Seemed like there were lots of contract plowers or rookie people - lots of curbs torn up in my neighborhood and even plowing up on the strip between curb and sidewalk.  

This is probably one of the more challenging aspects of the City's responsibilities, because so much is unpredictable which requires great flexibility. I think the keys are communications on the basics, communications in times of emergency or just big events and getting the basics right on a regular basis.
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Snow removal was improved in 2010/11


4


Sidewalks were cleared adequately by property owners.


2


I understand the even/odd year parking strategy.

My residential street was plowed often enough.


5


Arterial plowing caused berms that blocked my residential street.

The Snow Emergency notification system worked well.


5


I am willing to help a neighbor clear their sidewalk.


3


Cars that are improperly parked during snow emergencies should be towed.


4


Driveway berms prevented my use of my driveway.


5


Snow plowing efforts met my needs.


4


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.


5


If you ride the bus: I could reach my bus stop by sidewalk.


1


All cars should be off of the streets to facilitate plowing.


3


Sidewalks around businesses were adequately cleared.


2


The City does an satisfactory job of snow removal on streets.


3


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


1


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


1


I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


5


Owners of cars that are parked on the street during plowing should be fined.


4


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


3


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.

The sidewalk on my block was cleared.


1


I understood my responsibilities under the Snow Removal Plan.


5


Please share any further information or comments about snow removal that you would like us to know.


City plows throwing snow ONTO the sidewalks from arterials is a big problem in our walking neighborhood.

Mission, Division to Perry, can plows move snow to the center median rather than onto the sidewalks?
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Snow removal was improved in 2010/11


3


Sidewalks were cleared adequately by property owners.

I understand the even/odd year parking strategy.


1


My residential street was plowed often enough.


4


Arterial plowing caused berms that blocked my residential street.


5


The Snow Emergency notification system worked well.

I am willing to help a neighbor clear their sidewalk.


5


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


5


Snow plowing efforts met my needs.


3


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.


4


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


4


Sidewalks around businesses were adequately cleared.

The City does an satisfactory job of snow removal on streets.


5


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.

If you walk to these places... I could reach health services, stores and community centers by sidewalk.


1


I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


5


Owners of cars that are parked on the street during plowing should be fined.


1


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


5


I had help clearing my sidewalk.

Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.

The sidewalk on my block was cleared.


5


I understood my responsibilities under the Snow Removal Plan.


5


Please share any further information or comments about snow removal that you would like us to know.


There should be something attached to the blades that would prevent street snow from being plowed up on sidewalks, the plows throw snow and ice boulders up on the sidewalks making it impossible to remove sometimes, or keep the berms in the street. Residential streets and alleys and driveways should not be plowed over with berms either. I have lived in Spokane for over 50 years and they never used to block streets. They would also not block marked alleys and driveways if they were marked with a flag on a stick. They had drop down covers for the end of the blades. Now the graders and trucks go so fast plowing, trying to get the job done sooner and they throw it everywhere not caring about the people that are paying their wages and everyone elses in the City. Do unto others as you would have them do unto you!! No, additional money should not be asked for when you already have a snow budget. Not every year is a bad snow removal year, so keep the money in the coffers for future years when it is needed instead of borrowing it for other projects.
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Snow removal was improved in 2010/11


4


Sidewalks were cleared adequately by property owners.


2


I understand the even/odd year parking strategy.


3


My residential street was plowed often enough.


5


Arterial plowing caused berms that blocked my residential street.

The Snow Emergency notification system worked well.


4


I am willing to help a neighbor clear their sidewalk.


1


Cars that are improperly parked during snow emergencies should be towed.


4


Driveway berms prevented my use of my driveway.


1


Snow plowing efforts met my needs.


5


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$5


I understood the Snow Removal Plan.


3


If you ride the bus: I could reach my bus stop by sidewalk.


5


All cars should be off of the streets to facilitate plowing.


5


Sidewalks around businesses were adequately cleared.


3


The City does an satisfactory job of snow removal on streets.


4


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


1


If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.

Plowing on arterials was completed in a timely manner.


4


Owners of cars that are parked on the street during plowing should be fined.


3


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


4


I had help clearing my sidewalk.

Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


4


The sidewalk on my block was cleared.


4


I understood my responsibilities under the Snow Removal Plan.


4


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


2


Sidewalks were cleared adequately by property owners.


1


I understand the even/odd year parking strategy.


2


My residential street was plowed often enough.


1


Arterial plowing caused berms that blocked my residential street.


5


The Snow Emergency notification system worked well.


2


I am willing to help a neighbor clear their sidewalk.


4


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


5


Snow plowing efforts met my needs.


1


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$10


I understood the Snow Removal Plan.


3


If you ride the bus: I could reach my bus stop by sidewalk.


2


All cars should be off of the streets to facilitate plowing.


2


Sidewalks around businesses were adequately cleared.


2


The City does an satisfactory job of snow removal on streets.


2


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


2


If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.


4


Plowing on arterials was completed in a timely manner.


3


Owners of cars that are parked on the street during plowing should be fined.


2


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


5


I had help clearing my sidewalk.


4


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


1


The sidewalk on my block was cleared.


1


I understood my responsibilities under the Snow Removal Plan.


3


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


3


Sidewalks were cleared adequately by property owners.


2


I understand the even/odd year parking strategy.


4


My residential street was plowed often enough.


2


Arterial plowing caused berms that blocked my residential street.


5


The Snow Emergency notification system worked well.


4


I am willing to help a neighbor clear their sidewalk.


4


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


5


Snow plowing efforts met my needs.


2


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.


4


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


2


Sidewalks around businesses were adequately cleared.


3


The City does an satisfactory job of snow removal on streets.


1


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


1


If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


2


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


5


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


4


The sidewalk on my block was cleared.


1


I understood my responsibilities under the Snow Removal Plan.


4


Please share any further information or comments about snow removal that you would like us to know.


Residential plowing needs to happen more quickly. Snow plows need to STOP creating berms that block driveways and that redeposit snow on sidewalks that have been cleared. The city should also actively fine citizens that repeatedly do not shovel the sidewalks in front of their residences. I live next to an elementary school and cannot believe that students were forced to (unsafetly) walk in the slippery streets with cars sliding by them because their route on the sidewalks were not shoveled. This is unacceptable.
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Snow removal was improved in 2010/11


3


Sidewalks were cleared adequately by property owners.


1


I understand the even/odd year parking strategy.


1


My residential street was plowed often enough.

Arterial plowing caused berms that blocked my residential street.

The Snow Emergency notification system worked well.

I am willing to help a neighbor clear their sidewalk.


4


Cars that are improperly parked during snow emergencies should be towed.


3


Driveway berms prevented my use of my driveway.

Snow plowing efforts met my needs.


4


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.


3


If you ride the bus: I could reach my bus stop by sidewalk.


1


All cars should be off of the streets to facilitate plowing.


5


Sidewalks around businesses were adequately cleared.


1


The City does an satisfactory job of snow removal on streets.


3


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


4


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


1


I would like the City to stop leaving a snow berm in my driveway.

Plowing on arterials was completed in a timely manner.


5


Owners of cars that are parked on the street during plowing should be fined.

Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


3


I had help clearing my sidewalk.


5


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.

The sidewalk on my block was cleared.


2


I understood my responsibilities under the Snow Removal Plan.


2


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


3


Sidewalks were cleared adequately by property owners.


2


I understand the even/odd year parking strategy.


5


My residential street was plowed often enough.


4


Arterial plowing caused berms that blocked my residential street.


2


The Snow Emergency notification system worked well.


4


I am willing to help a neighbor clear their sidewalk.


4


Cars that are improperly parked during snow emergencies should be towed.


4


Driveway berms prevented my use of my driveway.


4


Snow plowing efforts met my needs.


4


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$10


I understood the Snow Removal Plan.


5


If you ride the bus: I could reach my bus stop by sidewalk.


1


All cars should be off of the streets to facilitate plowing.


3


Sidewalks around businesses were adequately cleared.


1


The City does an satisfactory job of snow removal on streets.


4


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.

If you walk to these places... I could reach health services, stores and community centers by sidewalk.


2


I would like the City to stop leaving a snow berm in my driveway.


4


Plowing on arterials was completed in a timely manner.


4


Owners of cars that are parked on the street during plowing should be fined.


4


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


3


I had help clearing my sidewalk.


4


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


5


The sidewalk on my block was cleared.


3


I understood my responsibilities under the Snow Removal Plan.


5


Please share any further information or comments about snow removal that you would like us to know.


The top two issues/needs I saw were 1)need to better clear bus stops and 2) to better clear business sidewalks.  A number of elderly use the buses to get to grocery stores, etc., and I have seen them have difficulty doing so.  Please consider ways to provide incentives/fines to businesses to keep access open to pedestrians and public transportation.  Maybe have businesses/individuals able to keep a block of bus stops cleared and de-iced for reduced bus passes, as they do in Portland, OR.  Snow removal is about more than just the roads... Thank you for your consideration.
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Snow removal was improved in 2010/11


3


Sidewalks were cleared adequately by property owners.


2


I understand the even/odd year parking strategy.


1


My residential street was plowed often enough.


1


Arterial plowing caused berms that blocked my residential street.


4


The Snow Emergency notification system worked well.


1


I am willing to help a neighbor clear their sidewalk.


5


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


3


Snow plowing efforts met my needs.


2


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.


1


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


5


Sidewalks around businesses were adequately cleared.


1


The City does an satisfactory job of snow removal on streets.


2


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


5


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


1


I would like the City to stop leaving a snow berm in my driveway.


3


Plowing on arterials was completed in a timely manner.


2


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


3


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


1


The sidewalk on my block was cleared.


1


I understood my responsibilities under the Snow Removal Plan.


1


Please share any further information or comments about snow removal that you would like us to know.


nice theory that snow removal in neighborhoods starts ar 6 inches.  By the time we ever see a plow we have had well over a foot for many days and the ruts are so bad we can not even get one of our cars out of the neighborhood.  have spent many an hour digging out with our car blocking the entire street just so we can get into our driveway when the plows do finally come by.  Their has not been a winter in over a decade or more that by the time the plows show up they block our driveway with huge chucks of ice that we are not able to clear with a snow blower and many times need to use a pick axe.  this is even after we clear a considerable amount of the street in front of our driveway.  dont have too much of an opinion of the plowing int he main business areas of town, but the residential plan/theory compaired to actual coverage/results that we all have to deal with is a joke.  The other joke is the complete lack of communicating the plowing plan.  If a new job had not made such a stick about it last year I would have never known one existed and I still have no idea what it is and where to even find out about it. Just another rule that is never enforced from what I can see.  I hear about leaf removal every year daily what is being done differently there.
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Snow removal was improved in 2010/11


4


Sidewalks were cleared adequately by property owners.


2


I understand the even/odd year parking strategy.


2


My residential street was plowed often enough.


3


Arterial plowing caused berms that blocked my residential street.


1


The Snow Emergency notification system worked well.


3


I am willing to help a neighbor clear their sidewalk.


3


Cars that are improperly parked during snow emergencies should be towed.

Driveway berms prevented my use of my driveway.


4


Snow plowing efforts met my needs.


3


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$10


I understood the Snow Removal Plan.


2


If you ride the bus: I could reach my bus stop by sidewalk.


2


All cars should be off of the streets to facilitate plowing.


3


Sidewalks around businesses were adequately cleared.


4


The City does an satisfactory job of snow removal on streets.


3


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.

If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


4


Owners of cars that are parked on the street during plowing should be fined.


2


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


5


I had help clearing my sidewalk.


3


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


4


The sidewalk on my block was cleared.


5


I understood my responsibilities under the Snow Removal Plan.


2


Please share any further information or comments about snow removal that you would like us to know.


Snow removal greatly improved under Mayor Verner's direction and maintenance staff. I believe, however, road maintenance staff has been cut, and should be increased again to keep-up with plowing in winter, and seasonal clean-up for spring, summer and winter.  E.g. my 3 streets (I have two homes and help tend grounds at my church) on the upper south hill, were not swept/washed until well into July (and fall leaves hadn't even been cleaned-up!!) I finally called maintenance and heard their crew had been cut by 60% and they were working as fast as they could! I pay taxes! I want my streets cleaned in the spring!! And to be able to get in/out of my driveway to go to work in the winter!! I'll pay an extra $10-20 a year if the City will hire back the maintenance crew!
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Snow removal was improved in 2010/11


2


Sidewalks were cleared adequately by property owners.


1


I understand the even/odd year parking strategy.

My residential street was plowed often enough.


3


Arterial plowing caused berms that blocked my residential street.

The Snow Emergency notification system worked well.


2


I am willing to help a neighbor clear their sidewalk.

Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


3


Snow plowing efforts met my needs.


1


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$10


I understood the Snow Removal Plan.


4


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


1


Sidewalks around businesses were adequately cleared.

The City does an satisfactory job of snow removal on streets.


1


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.

If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


1


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


5


I had help clearing my sidewalk.

Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.

The sidewalk on my block was cleared.

I understood my responsibilities under the Snow Removal Plan.

Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


4


Sidewalks were cleared adequately by property owners.


3


I understand the even/odd year parking strategy.


3


My residential street was plowed often enough.


4


Arterial plowing caused berms that blocked my residential street.


1


The Snow Emergency notification system worked well.


5


I am willing to help a neighbor clear their sidewalk.


5


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


2


Snow plowing efforts met my needs.


4


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$20


I understood the Snow Removal Plan.


4


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


3


Sidewalks around businesses were adequately cleared.


4


The City does an satisfactory job of snow removal on streets.


4


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


5


If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


5


Owners of cars that are parked on the street during plowing should be fined.


4


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


4


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


5


The sidewalk on my block was cleared.


1


I understood my responsibilities under the Snow Removal Plan.


4


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


3


Sidewalks were cleared adequately by property owners.


4


I understand the even/odd year parking strategy.


5


My residential street was plowed often enough.


1


Arterial plowing caused berms that blocked my residential street.


4


The Snow Emergency notification system worked well.

I am willing to help a neighbor clear their sidewalk.


4


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


5


Snow plowing efforts met my needs.


3


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$20


I understood the Snow Removal Plan.


3


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


5


Sidewalks around businesses were adequately cleared.


4


The City does an satisfactory job of snow removal on streets.


2


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


3


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


3


I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


3


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


5


I had help clearing my sidewalk.

Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


3


The sidewalk on my block was cleared.


4


I understood my responsibilities under the Snow Removal Plan.


4


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


4


Sidewalks were cleared adequately by property owners.


1


I understand the even/odd year parking strategy.


4


My residential street was plowed often enough.


5


Arterial plowing caused berms that blocked my residential street.


1


The Snow Emergency notification system worked well.


5


I am willing to help a neighbor clear their sidewalk.


5


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


1


Snow plowing efforts met my needs.


4


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$5


I understood the Snow Removal Plan.


3


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


5


Sidewalks around businesses were adequately cleared.


2


The City does an satisfactory job of snow removal on streets.


4


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


5


If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.


3


Plowing on arterials was completed in a timely manner.


4


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


1


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


4


The sidewalk on my block was cleared.

I understood my responsibilities under the Snow Removal Plan.


3


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


4


Sidewalks were cleared adequately by property owners.


1


I understand the even/odd year parking strategy.

My residential street was plowed often enough.


5


Arterial plowing caused berms that blocked my residential street.


2


The Snow Emergency notification system worked well.


2


I am willing to help a neighbor clear their sidewalk.


4


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


2


Snow plowing efforts met my needs.


5


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$20


I understood the Snow Removal Plan.


2


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


5


Sidewalks around businesses were adequately cleared.


1


The City does an satisfactory job of snow removal on streets.


4


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


4


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


3


I would like the City to stop leaving a snow berm in my driveway.


2


Plowing on arterials was completed in a timely manner.


5


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


2


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.

The sidewalk on my block was cleared.


2


I understood my responsibilities under the Snow Removal Plan.


1


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


1


Sidewalks were cleared adequately by property owners.


2


I understand the even/odd year parking strategy.


4


My residential street was plowed often enough.


1


Arterial plowing caused berms that blocked my residential street.


4


The Snow Emergency notification system worked well.


3


I am willing to help a neighbor clear their sidewalk.


4


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


4


Snow plowing efforts met my needs.


1


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$50


I understood the Snow Removal Plan.


4


If you ride the bus: I could reach my bus stop by sidewalk.


1


All cars should be off of the streets to facilitate plowing.


4


Sidewalks around businesses were adequately cleared.


3


The City does an satisfactory job of snow removal on streets.


1


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.

If you walk to these places... I could reach health services, stores and community centers by sidewalk.


2


I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


2


Owners of cars that are parked on the street during plowing should be fined.


4


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


5


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


3


The sidewalk on my block was cleared.


3


I understood my responsibilities under the Snow Removal Plan.


4


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


3


Sidewalks were cleared adequately by property owners.


3


I understand the even/odd year parking strategy.


2


My residential street was plowed often enough.


1


Arterial plowing caused berms that blocked my residential street.


2


The Snow Emergency notification system worked well.

I am willing to help a neighbor clear their sidewalk.


5


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.

Snow plowing efforts met my needs.


2


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.

If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


3


Sidewalks around businesses were adequately cleared.


2


The City does an satisfactory job of snow removal on streets.


3


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


4


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


2


I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


1


Owners of cars that are parked on the street during plowing should be fined.


3


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


5


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.

The sidewalk on my block was cleared.


2


I understood my responsibilities under the Snow Removal Plan.


5


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


4


Sidewalks were cleared adequately by property owners.


2


I understand the even/odd year parking strategy.


5


My residential street was plowed often enough.


3


Arterial plowing caused berms that blocked my residential street.


5


The Snow Emergency notification system worked well.


3


I am willing to help a neighbor clear their sidewalk.


4


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


4


Snow plowing efforts met my needs.


4


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$20


I understood the Snow Removal Plan.


5


If you ride the bus: I could reach my bus stop by sidewalk.


3


All cars should be off of the streets to facilitate plowing.


3


Sidewalks around businesses were adequately cleared.


2


The City does an satisfactory job of snow removal on streets.


4


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


3


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


3


I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


4


Owners of cars that are parked on the street during plowing should be fined.


4


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


4


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


2


The sidewalk on my block was cleared.


3


I understood my responsibilities under the Snow Removal Plan.


5


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


2


Sidewalks were cleared adequately by property owners.


3


I understand the even/odd year parking strategy.


4


My residential street was plowed often enough.


3


Arterial plowing caused berms that blocked my residential street.

The Snow Emergency notification system worked well.


3


I am willing to help a neighbor clear their sidewalk.


4


Cars that are improperly parked during snow emergencies should be towed.


3


Driveway berms prevented my use of my driveway.


2


Snow plowing efforts met my needs.


3


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.


4


If you ride the bus: I could reach my bus stop by sidewalk.


3


All cars should be off of the streets to facilitate plowing.


3


Sidewalks around businesses were adequately cleared.


3


The City does an satisfactory job of snow removal on streets.


3


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.

If you walk to these places... I could reach health services, stores and community centers by sidewalk.


2


I would like the City to stop leaving a snow berm in my driveway.


4


Plowing on arterials was completed in a timely manner.


3


Owners of cars that are parked on the street during plowing should be fined.


4


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


4


I had help clearing my sidewalk.

Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


3


The sidewalk on my block was cleared.


3


I understood my responsibilities under the Snow Removal Plan.


4


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


2


Sidewalks were cleared adequately by property owners.


3


I understand the even/odd year parking strategy.


1


My residential street was plowed often enough.


1


Arterial plowing caused berms that blocked my residential street.


5


The Snow Emergency notification system worked well.


4


I am willing to help a neighbor clear their sidewalk.


5


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


5


Snow plowing efforts met my needs.


1


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$20


I understood the Snow Removal Plan.


5


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


2


Sidewalks around businesses were adequately cleared.


4


The City does an satisfactory job of snow removal on streets.


2


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


4


If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.


4


Plowing on arterials was completed in a timely manner.


3


Owners of cars that are parked on the street during plowing should be fined.


2


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


5


I had help clearing my sidewalk.


2


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


4


The sidewalk on my block was cleared.


4


I understood my responsibilities under the Snow Removal Plan.


4


Please share any further information or comments about snow removal that you would like us to know.


I think plowing residential streets well before there are 6" on the ground is a good idea. Not everyone has a truck or all-wheel drive vehicle in Spokane and it's hard to drive a regular car around on side streets.
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Snow removal was improved in 2010/11


4


Sidewalks were cleared adequately by property owners.

I understand the even/odd year parking strategy.


4


My residential street was plowed often enough.


4


Arterial plowing caused berms that blocked my residential street.


2


The Snow Emergency notification system worked well.

I am willing to help a neighbor clear their sidewalk.


4


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


2


Snow plowing efforts met my needs.


4


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.


3


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.

Sidewalks around businesses were adequately cleared.

The City does an satisfactory job of snow removal on streets.


3


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.

If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.

Plowing on arterials was completed in a timely manner.


4


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


5


I had help clearing my sidewalk.

Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.

The sidewalk on my block was cleared.

I understood my responsibilities under the Snow Removal Plan.


3


Please share any further information or comments about snow removal that you would like us to know.


We have no sidewalk near our home.

Don't know what you mean that "all cars should be off the streets to facilitate plowing."  If mean according to the schedule that has been set up, then yes.
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Snow removal was improved in 2010/11


1


Sidewalks were cleared adequately by property owners.


3


I understand the even/odd year parking strategy.


1


My residential street was plowed often enough.


4


Arterial plowing caused berms that blocked my residential street.


5


The Snow Emergency notification system worked well.


3


I am willing to help a neighbor clear their sidewalk.


5


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


5


Snow plowing efforts met my needs.


1


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.

If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


5


Sidewalks around businesses were adequately cleared.


4


The City does an satisfactory job of snow removal on streets.


2


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.

If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


1


Owners of cars that are parked on the street during plowing should be fined.

Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.

I had help clearing my sidewalk.


5


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


1


The sidewalk on my block was cleared.


5


I understood my responsibilities under the Snow Removal Plan.


5


Please share any further information or comments about snow removal that you would like us to know.


When the city leaves snow burms in front of my driveway I am unable to get it and since I am a single woman, I am not strong enought to shovel the ice!!

NEW RECORD

ID:


46


Completed


2011-08-17 19:10:38


Last page seen


2


Language:


en


Token:

Date last action:


2011-08-17 19:10:38


Date started:


2011-08-17 19:10:38


IP address:


216.229.189.5


Snow removal was improved in 2010/11


3


Sidewalks were cleared adequately by property owners.


3


I understand the even/odd year parking strategy.


5


My residential street was plowed often enough.


2


Arterial plowing caused berms that blocked my residential street.


1


The Snow Emergency notification system worked well.


3


I am willing to help a neighbor clear their sidewalk.


1


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


1


Snow plowing efforts met my needs.


4


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$5


I understood the Snow Removal Plan.


5


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.

Sidewalks around businesses were adequately cleared.


4


The City does an satisfactory job of snow removal on streets.


4


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


1


If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.

Plowing on arterials was completed in a timely manner.


5


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


5


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


3


The sidewalk on my block was cleared.


1


I understood my responsibilities under the Snow Removal Plan.


5


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


4


Sidewalks were cleared adequately by property owners.


1


I understand the even/odd year parking strategy.


4


My residential street was plowed often enough.


3


Arterial plowing caused berms that blocked my residential street.


3


The Snow Emergency notification system worked well.


3


I am willing to help a neighbor clear their sidewalk.


5


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


2


Snow plowing efforts met my needs.


4


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$30


I understood the Snow Removal Plan.


4


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


5


Sidewalks around businesses were adequately cleared.


2


The City does an satisfactory job of snow removal on streets.


3


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


4


If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


5


Owners of cars that are parked on the street during plowing should be fined.


4


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


4


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


3


The sidewalk on my block was cleared.


3


I understood my responsibilities under the Snow Removal Plan.


5


Please share any further information or comments about snow removal that you would like us to know.


When plows leave berms downtown, please do not have the berms continue into the crosswalks!
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Snow removal was improved in 2010/11


2


Sidewalks were cleared adequately by property owners.


2


I understand the even/odd year parking strategy.


4


My residential street was plowed often enough.


1


Arterial plowing caused berms that blocked my residential street.


1


The Snow Emergency notification system worked well.


4


I am willing to help a neighbor clear their sidewalk.


4


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


4


Snow plowing efforts met my needs.


3


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$30


I understood the Snow Removal Plan.


4


If you ride the bus: I could reach my bus stop by sidewalk.


1


All cars should be off of the streets to facilitate plowing.


3


Sidewalks around businesses were adequately cleared.


1


The City does an satisfactory job of snow removal on streets.


2


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


5


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


1


I would like the City to stop leaving a snow berm in my driveway.


4


Plowing on arterials was completed in a timely manner.


3


Owners of cars that are parked on the street during plowing should be fined.


3


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


5


I had help clearing my sidewalk.


3


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


3


The sidewalk on my block was cleared.


3


I understood my responsibilities under the Snow Removal Plan.


4


Please share any further information or comments about snow removal that you would like us to know.


"My driveway" = the entrance to my alley. 

Business owners, including grocery stores, were the worst about removing snow from sidewalks. Most _never_ cleared the sidewalks. 

Plows create berms at sidewalk intersections. This makes it hard to walk and impossible to use a wheelchair. 

I can't drive my car through 6 inches of snow without getting stuck. Residential streets definitely need to be cleared sooner, like 4 inches. 

Sadly, park dept snow removal always outshined city street snow removal. It was very easy to walk or ride my bike through parks while streets were awful!

Downtown streets should be plowed more. It's awful to walk or bicycle through that deep mess. berms are better than constant deep stuff. Then remove the berms. Minneapolis does not have problems!
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Snow removal was improved in 2010/11


3


Sidewalks were cleared adequately by property owners.


2


I understand the even/odd year parking strategy.


1


My residential street was plowed often enough.


3


Arterial plowing caused berms that blocked my residential street.


2


The Snow Emergency notification system worked well.


3


I am willing to help a neighbor clear their sidewalk.


4


Cars that are improperly parked during snow emergencies should be towed.

Driveway berms prevented my use of my driveway.


4


Snow plowing efforts met my needs.


3


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$10


I understood the Snow Removal Plan.


1


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


4


Sidewalks around businesses were adequately cleared.


2


The City does an satisfactory job of snow removal on streets.


2


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


3


If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.


4


Plowing on arterials was completed in a timely manner.


1


Owners of cars that are parked on the street during plowing should be fined.

Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


4


I had help clearing my sidewalk.


5


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


1


The sidewalk on my block was cleared.

I understood my responsibilities under the Snow Removal Plan.


2


Please share any further information or comments about snow removal that you would like us to know.


they just need to start sooner so we don't get that buildup of ice underneath that never goes away
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Snow removal was improved in 2010/11


4


Sidewalks were cleared adequately by property owners.


4


I understand the even/odd year parking strategy.


1


My residential street was plowed often enough.


3


Arterial plowing caused berms that blocked my residential street.


4


The Snow Emergency notification system worked well.


3


I am willing to help a neighbor clear their sidewalk.


4


Cars that are improperly parked during snow emergencies should be towed.


2


Driveway berms prevented my use of my driveway.


3


Snow plowing efforts met my needs.


3


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$20


I understood the Snow Removal Plan.


3


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


3


Sidewalks around businesses were adequately cleared.


4


The City does an satisfactory job of snow removal on streets.


4


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


3


If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.


3


Plowing on arterials was completed in a timely manner.


4


Owners of cars that are parked on the street during plowing should be fined.


2


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


3


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.

The sidewalk on my block was cleared.


2


I understood my responsibilities under the Snow Removal Plan.


1


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


2


Sidewalks were cleared adequately by property owners.


2


I understand the even/odd year parking strategy.


2


My residential street was plowed often enough.


1


Arterial plowing caused berms that blocked my residential street.


4


The Snow Emergency notification system worked well.

I am willing to help a neighbor clear their sidewalk.


3


Cars that are improperly parked during snow emergencies should be towed.


3


Driveway berms prevented my use of my driveway.


5


Snow plowing efforts met my needs.


5


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$20


I understood the Snow Removal Plan.

If you ride the bus: I could reach my bus stop by sidewalk.


2


All cars should be off of the streets to facilitate plowing.


2


Sidewalks around businesses were adequately cleared.


3


The City does an satisfactory job of snow removal on streets.


3


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.

If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


4


Owners of cars that are parked on the street during plowing should be fined.


2


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


4


I had help clearing my sidewalk.


2


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


2


The sidewalk on my block was cleared.

I understood my responsibilities under the Snow Removal Plan.


2


Please share any further information or comments about snow removal that you would like us to know.


i would shovel my driveway and walk..then plow would leave huge ice berms that phusically i could not move. i am a single woman in my 60's..my neighbor lives with her 80 year old mother..we would both have our recently shoveled sidewalks and driveway blocked immediately. by the way..this doesn't happen on the other side of the street. the plow out one extra foot would prevent filling the sidewalk path.

i want to keep the walk cleared and the plow undoes it every time. the driveway berm is ridiculous. it's a physical impossibility for me with a shovel and for any personal snow blower i know of because it's ice. i missed work because of this!
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Snow removal was improved in 2010/11


3


Sidewalks were cleared adequately by property owners.


1


I understand the even/odd year parking strategy.


3


My residential street was plowed often enough.


5


Arterial plowing caused berms that blocked my residential street.


5


The Snow Emergency notification system worked well.

I am willing to help a neighbor clear their sidewalk.


5


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


5


Snow plowing efforts met my needs.


1


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$50


I understood the Snow Removal Plan.


3


If you ride the bus: I could reach my bus stop by sidewalk.


1


All cars should be off of the streets to facilitate plowing.


2


Sidewalks around businesses were adequately cleared.


3


The City does an satisfactory job of snow removal on streets.


4


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


5


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


1


I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


5


Owners of cars that are parked on the street during plowing should be fined.


1


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


3


I had help clearing my sidewalk.


5


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.

The sidewalk on my block was cleared.


2


I understood my responsibilities under the Snow Removal Plan.


4


Please share any further information or comments about snow removal that you would like us to know.


I walk everywhere and push a stroller, and it's a NIGHTMARE when it snows. Lots of people in my neighborhood (West Central) don't shovel their walks, and the berms make it impassable when I get to the street. At least I have options. My disabled neighbors end up being homebound for weeks on end when this happens. I wish the city would take the needs of the disabled and non-car dependent citizens into account.
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Snow removal was improved in 2010/11


4


Sidewalks were cleared adequately by property owners.


4


I understand the even/odd year parking strategy.


1


My residential street was plowed often enough.


3


Arterial plowing caused berms that blocked my residential street.


4


The Snow Emergency notification system worked well.


4


I am willing to help a neighbor clear their sidewalk.


5


Cars that are improperly parked during snow emergencies should be towed.


3


Driveway berms prevented my use of my driveway.


2


Snow plowing efforts met my needs.


4


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$20


I understood the Snow Removal Plan.


3


If you ride the bus: I could reach my bus stop by sidewalk.


1


All cars should be off of the streets to facilitate plowing.


3


Sidewalks around businesses were adequately cleared.


4


The City does an satisfactory job of snow removal on streets.


4


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


3


If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.

Plowing on arterials was completed in a timely manner.


5


Owners of cars that are parked on the street during plowing should be fined.


3


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


2


I had help clearing my sidewalk.

Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


4


The sidewalk on my block was cleared.

I understood my responsibilities under the Snow Removal Plan.


3


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


3


Sidewalks were cleared adequately by property owners.


4


I understand the even/odd year parking strategy.


1


My residential street was plowed often enough.


4


Arterial plowing caused berms that blocked my residential street.


1


The Snow Emergency notification system worked well.


3


I am willing to help a neighbor clear their sidewalk.


4


Cars that are improperly parked during snow emergencies should be towed.


3


Driveway berms prevented my use of my driveway.


1


Snow plowing efforts met my needs.


4


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$20


I understood the Snow Removal Plan.


1


If you ride the bus: I could reach my bus stop by sidewalk.


5


All cars should be off of the streets to facilitate plowing.


3


Sidewalks around businesses were adequately cleared.


4


The City does an satisfactory job of snow removal on streets.


3


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.

If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.

Plowing on arterials was completed in a timely manner.


2


Owners of cars that are parked on the street during plowing should be fined.


2


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


2


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.

The sidewalk on my block was cleared.

I understood my responsibilities under the Snow Removal Plan.


1


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


1


Sidewalks were cleared adequately by property owners.


2


I understand the even/odd year parking strategy.


2


My residential street was plowed often enough.


1


Arterial plowing caused berms that blocked my residential street.


4


The Snow Emergency notification system worked well.


1


I am willing to help a neighbor clear their sidewalk.


5


Cars that are improperly parked during snow emergencies should be towed.


2


Driveway berms prevented my use of my driveway.

Snow plowing efforts met my needs.


3


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$50


I understood the Snow Removal Plan.


1


If you ride the bus: I could reach my bus stop by sidewalk.


1


All cars should be off of the streets to facilitate plowing.


1


Sidewalks around businesses were adequately cleared.


2


The City does an satisfactory job of snow removal on streets.


2


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


4


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


3


I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


2


Owners of cars that are parked on the street during plowing should be fined.


2


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


5


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


2


The sidewalk on my block was cleared.


2


I understood my responsibilities under the Snow Removal Plan.


3


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


2


Sidewalks were cleared adequately by property owners.


2


I understand the even/odd year parking strategy.


5


My residential street was plowed often enough.


2


Arterial plowing caused berms that blocked my residential street.


5


The Snow Emergency notification system worked well.


2


I am willing to help a neighbor clear their sidewalk.


2


Cars that are improperly parked during snow emergencies should be towed.


1


Driveway berms prevented my use of my driveway.


2


Snow plowing efforts met my needs.


2


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.


3


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


4


Sidewalks around businesses were adequately cleared.


2


The City does an satisfactory job of snow removal on streets.


1


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


5


If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.


2


Plowing on arterials was completed in a timely manner.


2


Owners of cars that are parked on the street during plowing should be fined.


3


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.

I had help clearing my sidewalk.


5


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.

The sidewalk on my block was cleared.


1


I understood my responsibilities under the Snow Removal Plan.


2


Please share any further information or comments about snow removal that you would like us to know.


Plow Division more regularly when it is freezing. Two years ago a frozen berm took up the entire North bound Right lane for MONTHS. (Reducing traffic to only 2 lanes going North).
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Snow removal was improved in 2010/11


3


Sidewalks were cleared adequately by property owners.


1


I understand the even/odd year parking strategy.


1


My residential street was plowed often enough.


1


Arterial plowing caused berms that blocked my residential street.


1


The Snow Emergency notification system worked well.


4


I am willing to help a neighbor clear their sidewalk.


2


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


5


Snow plowing efforts met my needs.


1


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$10


I understood the Snow Removal Plan.

If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


5


Sidewalks around businesses were adequately cleared.


3


The City does an satisfactory job of snow removal on streets.


2


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.

If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


3


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


2


I had help clearing my sidewalk.


5


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


2


The sidewalk on my block was cleared.


1


I understood my responsibilities under the Snow Removal Plan.


3


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


3


Sidewalks were cleared adequately by property owners.


1


I understand the even/odd year parking strategy.


5


My residential street was plowed often enough.


5


Arterial plowing caused berms that blocked my residential street.


4


The Snow Emergency notification system worked well.


3


I am willing to help a neighbor clear their sidewalk.


3


Cars that are improperly parked during snow emergencies should be towed.


4


Driveway berms prevented my use of my driveway.


3


Snow plowing efforts met my needs.


3


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.


4


If you ride the bus: I could reach my bus stop by sidewalk.


4


All cars should be off of the streets to facilitate plowing.


4


Sidewalks around businesses were adequately cleared.


4


The City does an satisfactory job of snow removal on streets.


4


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


5


If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


5


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


3


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


4


The sidewalk on my block was cleared.


2


I understood my responsibilities under the Snow Removal Plan.


5


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


3


Sidewalks were cleared adequately by property owners.


3


I understand the even/odd year parking strategy.


5


My residential street was plowed often enough.


1


Arterial plowing caused berms that blocked my residential street.


1


The Snow Emergency notification system worked well.


2


I am willing to help a neighbor clear their sidewalk.

Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


1


Snow plowing efforts met my needs.


1


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.


5


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


5


Sidewalks around businesses were adequately cleared.


1


The City does an satisfactory job of snow removal on streets.


2


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


5


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


1


I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


2


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


5


I had help clearing my sidewalk.


5


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.

The sidewalk on my block was cleared.


2


I understood my responsibilities under the Snow Removal Plan.


5


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


3


Sidewalks were cleared adequately by property owners.


1


I understand the even/odd year parking strategy.


1


My residential street was plowed often enough.


3


Arterial plowing caused berms that blocked my residential street.


4


The Snow Emergency notification system worked well.


2


I am willing to help a neighbor clear their sidewalk.


4


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.

Snow plowing efforts met my needs.


2


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$10


I understood the Snow Removal Plan.


1


If you ride the bus: I could reach my bus stop by sidewalk.


1


All cars should be off of the streets to facilitate plowing.


3


Sidewalks around businesses were adequately cleared.


1


The City does an satisfactory job of snow removal on streets.


3


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.

If you walk to these places... I could reach health services, stores and community centers by sidewalk.


3


I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


4


Owners of cars that are parked on the street during plowing should be fined.

Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


5


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


1


The sidewalk on my block was cleared.


2


I understood my responsibilities under the Snow Removal Plan.


1


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


2


Sidewalks were cleared adequately by property owners.


3


I understand the even/odd year parking strategy.


5


My residential street was plowed often enough.


5


Arterial plowing caused berms that blocked my residential street.


1


The Snow Emergency notification system worked well.


5


I am willing to help a neighbor clear their sidewalk.


4


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


3


Snow plowing efforts met my needs.


4


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.


5


If you ride the bus: I could reach my bus stop by sidewalk.


3


All cars should be off of the streets to facilitate plowing.


5


Sidewalks around businesses were adequately cleared.


4


The City does an satisfactory job of snow removal on streets.


5


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


5


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


1


I would like the City to stop leaving a snow berm in my driveway.


1


Plowing on arterials was completed in a timely manner.


5


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


2


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


5


The sidewalk on my block was cleared.


5


I understood my responsibilities under the Snow Removal Plan.


5


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


2


Sidewalks were cleared adequately by property owners.


3


I understand the even/odd year parking strategy.


5


My residential street was plowed often enough.


3


Arterial plowing caused berms that blocked my residential street.


5


The Snow Emergency notification system worked well.


3


I am willing to help a neighbor clear their sidewalk.


5


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


5


Snow plowing efforts met my needs.


1


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$20


I understood the Snow Removal Plan.


5


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


1


Sidewalks around businesses were adequately cleared.


1


The City does an satisfactory job of snow removal on streets.


1


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


5


If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


3


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


1


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


5


The sidewalk on my block was cleared.


3


I understood my responsibilities under the Snow Removal Plan.


5


Please share any further information or comments about snow removal that you would like us to know.


In commerical areas the plows need to keep the parking areas clear either by plowing to the center or piling snow up at one end of the block.  Plows push the snow onto the sidewalks making them impassable and extremely difficult to clear by hand.  This leaves the street for people to walk in.  Very dangerous
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Snow removal was improved in 2010/11


4


Sidewalks were cleared adequately by property owners.


2


I understand the even/odd year parking strategy.


3


My residential street was plowed often enough.


4


Arterial plowing caused berms that blocked my residential street.


5


The Snow Emergency notification system worked well.


3


I am willing to help a neighbor clear their sidewalk.


5


Cars that are improperly parked during snow emergencies should be towed.


4


Driveway berms prevented my use of my driveway.


2


Snow plowing efforts met my needs.


4


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$20


I understood the Snow Removal Plan.


3


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


4


Sidewalks around businesses were adequately cleared.


2


The City does an satisfactory job of snow removal on streets.


4


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


4


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


3


I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


3


Owners of cars that are parked on the street during plowing should be fined.


3


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


4


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


3


The sidewalk on my block was cleared.


4


I understood my responsibilities under the Snow Removal Plan.


4


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


1


Sidewalks were cleared adequately by property owners.


1


I understand the even/odd year parking strategy.


2


My residential street was plowed often enough.


2


Arterial plowing caused berms that blocked my residential street.


5


The Snow Emergency notification system worked well.

I am willing to help a neighbor clear their sidewalk.


3


Cars that are improperly parked during snow emergencies should be towed.

Driveway berms prevented my use of my driveway.


5


Snow plowing efforts met my needs.


1


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$10


I understood the Snow Removal Plan.


2


If you ride the bus: I could reach my bus stop by sidewalk.


1


All cars should be off of the streets to facilitate plowing.


5


Sidewalks around businesses were adequately cleared.


1


The City does an satisfactory job of snow removal on streets.


1


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.

If you walk to these places... I could reach health services, stores and community centers by sidewalk.


2


I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


2


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


4


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


2


The sidewalk on my block was cleared.


1


I understood my responsibilities under the Snow Removal Plan.


2


Please share any further information or comments about snow removal that you would like us to know.


City does not remove snow, it only moves it over.  In Hillyard, we pick it up and remove it to keep the commercial district open.  Remove the prohibition of doing this, as it is currently illegal to use mechanical equipment to remove snow if you don't get a street closure permit first, which takes days.  We remove the snow in less than an hour, we don't block traffic, and we keep businesses open.
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Snow removal was improved in 2010/11


3


Sidewalks were cleared adequately by property owners.


4


I understand the even/odd year parking strategy.


1


My residential street was plowed often enough.


1


Arterial plowing caused berms that blocked my residential street.


1


The Snow Emergency notification system worked well.

I am willing to help a neighbor clear their sidewalk.


5


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


2


Snow plowing efforts met my needs.


1


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$20


I understood the Snow Removal Plan.


4


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


2


Sidewalks around businesses were adequately cleared.


5


The City does an satisfactory job of snow removal on streets.


1


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


3


If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.


4


Plowing on arterials was completed in a timely manner.


4


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


4


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


5


The sidewalk on my block was cleared.


4


I understood my responsibilities under the Snow Removal Plan.


4


Please share any further information or comments about snow removal that you would like us to know.


The berms (especially downtown) that make it impossible to change lanes or see oncoming traffic are dangerous and should not eliminated!!!!!!!!!!!!!!!!!!!!!!!!!!!
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Snow removal was improved in 2010/11


4


Sidewalks were cleared adequately by property owners.


2


I understand the even/odd year parking strategy.


4


My residential street was plowed often enough.


3


Arterial plowing caused berms that blocked my residential street.


5


The Snow Emergency notification system worked well.


4


I am willing to help a neighbor clear their sidewalk.


5


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


5


Snow plowing efforts met my needs.


3


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.


4


If you ride the bus: I could reach my bus stop by sidewalk.


2


All cars should be off of the streets to facilitate plowing.


4


Sidewalks around businesses were adequately cleared.


4


The City does an satisfactory job of snow removal on streets.


4


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


5


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


1


I would like the City to stop leaving a snow berm in my driveway.


4


Plowing on arterials was completed in a timely manner.


4


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


5


I had help clearing my sidewalk.


2


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


3


The sidewalk on my block was cleared.


3


I understood my responsibilities under the Snow Removal Plan.


5


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


1


Sidewalks were cleared adequately by property owners.


5


I understand the even/odd year parking strategy.


1


My residential street was plowed often enough.


3


Arterial plowing caused berms that blocked my residential street.


1


The Snow Emergency notification system worked well.


1


I am willing to help a neighbor clear their sidewalk.


3


Cars that are improperly parked during snow emergencies should be towed.


1


Driveway berms prevented my use of my driveway.


3


Snow plowing efforts met my needs.


1


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.


3


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


1


Sidewalks around businesses were adequately cleared.


5


The City does an satisfactory job of snow removal on streets.


1


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


5


If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.


3


Plowing on arterials was completed in a timely manner.


3


Owners of cars that are parked on the street during plowing should be fined.


1


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


5


I had help clearing my sidewalk.

Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.

The sidewalk on my block was cleared.

I understood my responsibilities under the Snow Removal Plan.

Please share any further information or comments about snow removal that you would like us to know.


I do not care about sidewalks when talking about street snow removal.  Clear arterials and do not block side streets.  Do not tow cars because of snow if reasonably parked.
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Snow removal was improved in 2010/11


1


Sidewalks were cleared adequately by property owners.


3


I understand the even/odd year parking strategy.


3


My residential street was plowed often enough.


2


Arterial plowing caused berms that blocked my residential street.


2


The Snow Emergency notification system worked well.

I am willing to help a neighbor clear their sidewalk.


5


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


2


Snow plowing efforts met my needs.


4


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$5


I understood the Snow Removal Plan.


5


If you ride the bus: I could reach my bus stop by sidewalk.


2


All cars should be off of the streets to facilitate plowing.


5


Sidewalks around businesses were adequately cleared.


2


The City does an satisfactory job of snow removal on streets.


3


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


5


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


2


I would like the City to stop leaving a snow berm in my driveway.


3


Plowing on arterials was completed in a timely manner.

Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


3


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


4


The sidewalk on my block was cleared.


3


I understood my responsibilities under the Snow Removal Plan.


5


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


3


Sidewalks were cleared adequately by property owners.

I understand the even/odd year parking strategy.

My residential street was plowed often enough.


4


Arterial plowing caused berms that blocked my residential street.


1


The Snow Emergency notification system worked well.


4


I am willing to help a neighbor clear their sidewalk.


2


Cars that are improperly parked during snow emergencies should be towed.


4


Driveway berms prevented my use of my driveway.


4


Snow plowing efforts met my needs.


3


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$5


I understood the Snow Removal Plan.


5


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


4


Sidewalks around businesses were adequately cleared.


5


The City does an satisfactory job of snow removal on streets.


4


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


4


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


4


I would like the City to stop leaving a snow berm in my driveway.


4


Plowing on arterials was completed in a timely manner.


5


Owners of cars that are parked on the street during plowing should be fined.


3


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


4


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


3


The sidewalk on my block was cleared.


1


I understood my responsibilities under the Snow Removal Plan.


3


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


5


Sidewalks were cleared adequately by property owners.


3


I understand the even/odd year parking strategy.


5


My residential street was plowed often enough.


5


Arterial plowing caused berms that blocked my residential street.


4


The Snow Emergency notification system worked well.


3


I am willing to help a neighbor clear their sidewalk.


3


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


4


Snow plowing efforts met my needs.


4


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$50


I understood the Snow Removal Plan.


5


If you ride the bus: I could reach my bus stop by sidewalk.


1


All cars should be off of the streets to facilitate plowing.


5


Sidewalks around businesses were adequately cleared.


1


The City does an satisfactory job of snow removal on streets.


3


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


2


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


1


I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


2


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


3


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


3


The sidewalk on my block was cleared.


1


I understood my responsibilities under the Snow Removal Plan.


5


Please share any further information or comments about snow removal that you would like us to know.


Twice you mentioned "the sidewalk on my block was cleared."  This is a REAL headache for us.  We have no boulevard between the sidewalk and the street.  Sometimes after an hour of shoveling, the snowplows arrive and shove it all back onto our sidewalks.  WE NEED THE RIGHT EQUIPMENT for snow removal, and I haven't seen it ANYWHERE in Spokane.  The snow plow should have an attachment on it that prevents the snow from going  off the plow when it is full and going right back into the street.
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Snow removal was improved in 2010/11


5


Sidewalks were cleared adequately by property owners.


3


I understand the even/odd year parking strategy.


5


My residential street was plowed often enough.


5


Arterial plowing caused berms that blocked my residential street.


3


The Snow Emergency notification system worked well.

I am willing to help a neighbor clear their sidewalk.


5


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


3


Snow plowing efforts met my needs.


5


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$20


I understood the Snow Removal Plan.


5


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


5


Sidewalks around businesses were adequately cleared.


2


The City does an satisfactory job of snow removal on streets.


5


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


2


If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


5


Owners of cars that are parked on the street during plowing should be fined.


3


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


1


I had help clearing my sidewalk.


5


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


5


The sidewalk on my block was cleared.


5


I understood my responsibilities under the Snow Removal Plan.


5


Please share any further information or comments about snow removal that you would like us to know.


I appreciate the effort the City makes to make our streets passable.  I wish citizens would realize we get what we pay for and if they want more services they need to be willing to pay additional taxes.  For some reason there seems to be a big disconnect here....people in this town either want something for nothing or just enjoy complaining
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Snow removal was improved in 2010/11


3


Sidewalks were cleared adequately by property owners.


1


I understand the even/odd year parking strategy.


5


My residential street was plowed often enough.


2


Arterial plowing caused berms that blocked my residential street.


4


The Snow Emergency notification system worked well.

I am willing to help a neighbor clear their sidewalk.


4


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


1


Snow plowing efforts met my needs.


3


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.


5


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.

Sidewalks around businesses were adequately cleared.


2


The City does an satisfactory job of snow removal on streets.


3


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


4


If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


4


Owners of cars that are parked on the street during plowing should be fined.

Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


4


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


4


The sidewalk on my block was cleared.


4


I understood my responsibilities under the Snow Removal Plan.


4


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


5


Sidewalks were cleared adequately by property owners.


3


I understand the even/odd year parking strategy.


2


My residential street was plowed often enough.


2


Arterial plowing caused berms that blocked my residential street.


1


The Snow Emergency notification system worked well.


5


I am willing to help a neighbor clear their sidewalk.


5


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.

Snow plowing efforts met my needs.


3


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$10


I understood the Snow Removal Plan.


4


If you ride the bus: I could reach my bus stop by sidewalk.


5


All cars should be off of the streets to facilitate plowing.


5


Sidewalks around businesses were adequately cleared.


3


The City does an satisfactory job of snow removal on streets.


4


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.

If you walk to these places... I could reach health services, stores and community centers by sidewalk.


5


I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


2


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


5


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


1


The sidewalk on my block was cleared.


1


I understood my responsibilities under the Snow Removal Plan.


5


Please share any further information or comments about snow removal that you would like us to know.


It does not good to clear the sidewalks myself if the snowplows come through and cover them back up. Can't win for losing.
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Snow removal was improved in 2010/11


4


Sidewalks were cleared adequately by property owners.


4


I understand the even/odd year parking strategy.


5


My residential street was plowed often enough.


4


Arterial plowing caused berms that blocked my residential street.

The Snow Emergency notification system worked well.


5


I am willing to help a neighbor clear their sidewalk.


5


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


1


Snow plowing efforts met my needs.


4


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.


4


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


3


Sidewalks around businesses were adequately cleared.


4


The City does an satisfactory job of snow removal on streets.


4


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.

If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.


1


Plowing on arterials was completed in a timely manner.


5


Owners of cars that are parked on the street during plowing should be fined.


3


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


1


I had help clearing my sidewalk.

Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


5


The sidewalk on my block was cleared.


5


I understood my responsibilities under the Snow Removal Plan.


5


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


3


Sidewalks were cleared adequately by property owners.


3


I understand the even/odd year parking strategy.


3


My residential street was plowed often enough.


3


Arterial plowing caused berms that blocked my residential street.


1


The Snow Emergency notification system worked well.


3


I am willing to help a neighbor clear their sidewalk.


5


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


5


Snow plowing efforts met my needs.


3


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$5


I understood the Snow Removal Plan.


4


If you ride the bus: I could reach my bus stop by sidewalk.


1


All cars should be off of the streets to facilitate plowing.

Sidewalks around businesses were adequately cleared.


2


The City does an satisfactory job of snow removal on streets.


3


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


3


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


2


I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


4


Owners of cars that are parked on the street during plowing should be fined.


4


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


3


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


4


The sidewalk on my block was cleared.


5


I understood my responsibilities under the Snow Removal Plan.


5


Please share any further information or comments about snow removal that you would like us to know.


does a homeowner have to clear their sidewalk on wellesley?
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Snow removal was improved in 2010/11


1


Sidewalks were cleared adequately by property owners.


4


I understand the even/odd year parking strategy.


1


My residential street was plowed often enough.


1


Arterial plowing caused berms that blocked my residential street.


5


The Snow Emergency notification system worked well.

I am willing to help a neighbor clear their sidewalk.


5


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


5


Snow plowing efforts met my needs.


1


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$20


I understood the Snow Removal Plan.


2


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


5


Sidewalks around businesses were adequately cleared.


4


The City does an satisfactory job of snow removal on streets.


1


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


5


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


1


I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


1


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


3


I had help clearing my sidewalk.


2


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


1


The sidewalk on my block was cleared.


3


I understood my responsibilities under the Snow Removal Plan.


1


Please share any further information or comments about snow removal that you would like us to know.


Some people are unable to move snow during the winter because of age or disability. There should be a place these people can call for help, even if they have to pay extra for the service.
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Snow removal was improved in 2010/11


4


Sidewalks were cleared adequately by property owners.


2


I understand the even/odd year parking strategy.


4


My residential street was plowed often enough.


2


Arterial plowing caused berms that blocked my residential street.

The Snow Emergency notification system worked well.


4


I am willing to help a neighbor clear their sidewalk.


5


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


3


Snow plowing efforts met my needs.


3


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.


3


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


5


Sidewalks around businesses were adequately cleared.


3


The City does an satisfactory job of snow removal on streets.


2


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.

If you walk to these places... I could reach health services, stores and community centers by sidewalk.


3


I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


3


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


5


I had help clearing my sidewalk.

Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


3


The sidewalk on my block was cleared.

I understood my responsibilities under the Snow Removal Plan.


4


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


5


Sidewalks were cleared adequately by property owners.


4


I understand the even/odd year parking strategy.


5


My residential street was plowed often enough.


5


Arterial plowing caused berms that blocked my residential street.


5


The Snow Emergency notification system worked well.

I am willing to help a neighbor clear their sidewalk.


5


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


3


Snow plowing efforts met my needs.


4


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.


3


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


5


Sidewalks around businesses were adequately cleared.


5


The City does an satisfactory job of snow removal on streets.


5


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


4


If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


5


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


5


I had help clearing my sidewalk.


2


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


1


The sidewalk on my block was cleared.

I understood my responsibilities under the Snow Removal Plan.


1


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


3


Sidewalks were cleared adequately by property owners.

I understand the even/odd year parking strategy.

My residential street was plowed often enough.

Arterial plowing caused berms that blocked my residential street.


4


The Snow Emergency notification system worked well.

I am willing to help a neighbor clear their sidewalk.


5


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


5


Snow plowing efforts met my needs.


3


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.


1


If you ride the bus: I could reach my bus stop by sidewalk.


1


All cars should be off of the streets to facilitate plowing.


5


Sidewalks around businesses were adequately cleared.


3


The City does an satisfactory job of snow removal on streets.


3


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.

If you walk to these places... I could reach health services, stores and community centers by sidewalk.


1


I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


4


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.

I had help clearing my sidewalk.


4


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


1


The sidewalk on my block was cleared.


3


I understood my responsibilities under the Snow Removal Plan.


1


Please share any further information or comments about snow removal that you would like us to know.


I did not know what the plan was. I am 76 years old and cannot easily clear the packed snow and ice berms the city keeps shoving onto my sidewalk and driveway.
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Snow removal was improved in 2010/11


4


Sidewalks were cleared adequately by property owners.

I understand the even/odd year parking strategy.


2


My residential street was plowed often enough.


3


Arterial plowing caused berms that blocked my residential street.


4


The Snow Emergency notification system worked well.


3


I am willing to help a neighbor clear their sidewalk.


4


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


2


Snow plowing efforts met my needs.


3


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.


4


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


4


Sidewalks around businesses were adequately cleared.

The City does an satisfactory job of snow removal on streets.


4


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.

If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.


2


Plowing on arterials was completed in a timely manner.


4


Owners of cars that are parked on the street during plowing should be fined.


4


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


4


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


4


The sidewalk on my block was cleared.


4


I understood my responsibilities under the Snow Removal Plan.


4


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


1


Sidewalks were cleared adequately by property owners.

I understand the even/odd year parking strategy.


1


My residential street was plowed often enough.


2


Arterial plowing caused berms that blocked my residential street.


5


The Snow Emergency notification system worked well.

I am willing to help a neighbor clear their sidewalk.


5


Cars that are improperly parked during snow emergencies should be towed.


4


Driveway berms prevented my use of my driveway.


5


Snow plowing efforts met my needs.


1


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$10


I understood the Snow Removal Plan.


3


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


1


Sidewalks around businesses were adequately cleared.


5


The City does an satisfactory job of snow removal on streets.


4


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.

If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


5


Owners of cars that are parked on the street during plowing should be fined.


1


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


1


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


3


The sidewalk on my block was cleared.


5


I understood my responsibilities under the Snow Removal Plan.


1


Please share any further information or comments about snow removal that you would like us to know.


Winter 2009/2010.  We had front loaders come in and remove snow from the culdesac that is to the East of us and dump it on our truck, legally parked in front of our house.  The truck was buried to the roof and the snow pile in our front yard took until June to melt. They cleared an entire city block and dumped it in our yard.  2010/2011.  They tried to dump all that snow in our yard again this last year but we were able to catch them and had to physically block them from dumping.  We can't keep the sidewalk free of snow when it is piled up 10 feet in the air.  There was absolutely no reason that they need to dump all that snow in our yard.  They can pile it up on 44th which is just a dirt road and not used in winter or they can pile it in the middle of the culdesac like we forced them to do last winter.  We have had all our plants ruined by this dumping of snow and vehicles damaged.  I can't physically get out there and remove that much ice and snow pack to clear the area. Those ice chunks probably weigh 50 to 75 pounds.  I think a plan needs to go in place as to where the city crews dump show when there is a culdesac.  I don't deserve the snow from a street a block long dumped into my front yard.  And I mean they cleared the WHOLE street, not just what was in the middle of the culdesac....  They usually come late at night when most of us are in bed to do this "clearing.  I don't live on the cudesac, I live a block away from it.

Kay Kimball
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Snow removal was improved in 2010/11


4


Sidewalks were cleared adequately by property owners.


5


I understand the even/odd year parking strategy.


2


My residential street was plowed often enough.


5


Arterial plowing caused berms that blocked my residential street.


2


The Snow Emergency notification system worked well.


3


I am willing to help a neighbor clear their sidewalk.


5


Cars that are improperly parked during snow emergencies should be towed.


3


Driveway berms prevented my use of my driveway.


1


Snow plowing efforts met my needs.


5


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.


3


If you ride the bus: I could reach my bus stop by sidewalk.


5


All cars should be off of the streets to facilitate plowing.


1


Sidewalks around businesses were adequately cleared.


4


The City does an satisfactory job of snow removal on streets.


4


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


2


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


5


I would like the City to stop leaving a snow berm in my driveway.


1


Plowing on arterials was completed in a timely manner.


4


Owners of cars that are parked on the street during plowing should be fined.


1


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


4


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


4


The sidewalk on my block was cleared.


5


I understood my responsibilities under the Snow Removal Plan.


4


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


4


Sidewalks were cleared adequately by property owners.


2


I understand the even/odd year parking strategy.


5


My residential street was plowed often enough.


5


Arterial plowing caused berms that blocked my residential street.


5


The Snow Emergency notification system worked well.


5


I am willing to help a neighbor clear their sidewalk.


5


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


5


Snow plowing efforts met my needs.


4


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$10


I understood the Snow Removal Plan.


5


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


5


Sidewalks around businesses were adequately cleared.


3


The City does an satisfactory job of snow removal on streets.


4


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


5


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


4


I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


4


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


5


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


5


The sidewalk on my block was cleared.


5


I understood my responsibilities under the Snow Removal Plan.


5


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


4


Sidewalks were cleared adequately by property owners.


2


I understand the even/odd year parking strategy.


3


My residential street was plowed often enough.


5


Arterial plowing caused berms that blocked my residential street.


5


The Snow Emergency notification system worked well.


4


I am willing to help a neighbor clear their sidewalk.


5


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


5


Snow plowing efforts met my needs.


4


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$5


I understood the Snow Removal Plan.


5


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


4


Sidewalks around businesses were adequately cleared.


2


The City does an satisfactory job of snow removal on streets.


4


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


5


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


1


I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


5


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


3


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


4


The sidewalk on my block was cleared.


5


I understood my responsibilities under the Snow Removal Plan.


5


Please share any further information or comments about snow removal that you would like us to know.


Students in the U ditrict and GU area should not be allowed to leave their cars parked on the street over winter break
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Snow removal was improved in 2010/11


3


Sidewalks were cleared adequately by property owners.


4


I understand the even/odd year parking strategy.


4


My residential street was plowed often enough.

Arterial plowing caused berms that blocked my residential street.


5


The Snow Emergency notification system worked well.


3


I am willing to help a neighbor clear their sidewalk.


4


Cars that are improperly parked during snow emergencies should be towed.


4


Driveway berms prevented my use of my driveway.


5


Snow plowing efforts met my needs.


3


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.


3


If you ride the bus: I could reach my bus stop by sidewalk.


3


All cars should be off of the streets to facilitate plowing.


2


Sidewalks around businesses were adequately cleared.


3


The City does an satisfactory job of snow removal on streets.


4


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


3


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


2


I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


4


Owners of cars that are parked on the street during plowing should be fined.


4


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


2


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


3


The sidewalk on my block was cleared.


5


I understood my responsibilities under the Snow Removal Plan.


4


Please share any further information or comments about snow removal that you would like us to know.


Yes the berms in my driveway are a pain. 

P.S. the deicing fluid makes the snow harder to remove.
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Snow removal was improved in 2010/11


4


Sidewalks were cleared adequately by property owners.


3


I understand the even/odd year parking strategy.

My residential street was plowed often enough.


4


Arterial plowing caused berms that blocked my residential street.


3


The Snow Emergency notification system worked well.


4


I am willing to help a neighbor clear their sidewalk.


4


Cars that are improperly parked during snow emergencies should be towed.


2


Driveway berms prevented my use of my driveway.


2


Snow plowing efforts met my needs.


3


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.


3


If you ride the bus: I could reach my bus stop by sidewalk.


2


All cars should be off of the streets to facilitate plowing.


1


Sidewalks around businesses were adequately cleared.


4


The City does an satisfactory job of snow removal on streets.


4


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.

If you walk to these places... I could reach health services, stores and community centers by sidewalk.


3


I would like the City to stop leaving a snow berm in my driveway.


3


Plowing on arterials was completed in a timely manner.


4


Owners of cars that are parked on the street during plowing should be fined.


2


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


2


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


3


The sidewalk on my block was cleared.


4


I understood my responsibilities under the Snow Removal Plan.


3


Please share any further information or comments about snow removal that you would like us to know.


I have no problem with snow berms in front of driveways. It seems that a lot of additional work would be necessary in order to eliminate berms in front of driveways.

My only complaint is when snow from the street is plowed onto sidewalks that have already been cleared. This behavior by plow crews seems to imply that it is more important to completely clear streets than to maintain clear sidewalks.  If this is the City policy, then I will stop clearing the sidewalks fronting my property.  Clearing sidewalks after dense snow and ice from the street has been plowed onto the sidewalks takes substantially more work than clearing fallen snow.
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Snow removal was improved in 2010/11

Sidewalks were cleared adequately by property owners.

I understand the even/odd year parking strategy.

My residential street was plowed often enough.

Arterial plowing caused berms that blocked my residential street.

The Snow Emergency notification system worked well.

I am willing to help a neighbor clear their sidewalk.

Cars that are improperly parked during snow emergencies should be towed.

Driveway berms prevented my use of my driveway.

Snow plowing efforts met my needs.

I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.

If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.

Sidewalks around businesses were adequately cleared.

The City does an satisfactory job of snow removal on streets.

Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.

If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.

Plowing on arterials was completed in a timely manner.

Owners of cars that are parked on the street during plowing should be fined.

Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.

I had help clearing my sidewalk.

Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.

The sidewalk on my block was cleared.

I understood my responsibilities under the Snow Removal Plan.

Please share any further information or comments about snow removal that you would like us to know.


yeah buddy
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Snow removal was improved in 2010/11


1


Sidewalks were cleared adequately by property owners.


1


I understand the even/odd year parking strategy.

My residential street was plowed often enough.


1


Arterial plowing caused berms that blocked my residential street.


3


The Snow Emergency notification system worked well.

I am willing to help a neighbor clear their sidewalk.

Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


5


Snow plowing efforts met my needs.


1


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.


4


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


3


Sidewalks around businesses were adequately cleared.


3


The City does an satisfactory job of snow removal on streets.


3


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.

If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


4


Owners of cars that are parked on the street during plowing should be fined.


3


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


2


I had help clearing my sidewalk.


5


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


4


The sidewalk on my block was cleared.


1


I understood my responsibilities under the Snow Removal Plan.


5


Please share any further information or comments about snow removal that you would like us to know.


I live on kind of an unusual dead end street at this time (though they are working on making the street go through).  However, the residential street was only plowed once last year.  Fortunately I have all wheel drive and several big pickups made wheel areas for the smaller cars.  My driveway end is large, obvious and would be easy to not leave a berm in, but they have always left a huge berm.
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Snow removal was improved in 2010/11


4


Sidewalks were cleared adequately by property owners.


2


I understand the even/odd year parking strategy.


5


My residential street was plowed often enough.


5


Arterial plowing caused berms that blocked my residential street.


5


The Snow Emergency notification system worked well.

I am willing to help a neighbor clear their sidewalk.


5


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


5


Snow plowing efforts met my needs.


5


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$5


I understood the Snow Removal Plan.


5


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


3


Sidewalks around businesses were adequately cleared.


2


The City does an satisfactory job of snow removal on streets.


4


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


5


If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


5


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


1


I had help clearing my sidewalk.


5


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


5


The sidewalk on my block was cleared.


5


I understood my responsibilities under the Snow Removal Plan.


5


Please share any further information or comments about snow removal that you would like us to know.


we are lucky enough to have a robust snowblower and healthy enough to use it.  

People who must park in the street have to be knowledgeable about plowing policies or be towed/fined.  It comes with being a responsible driver.  Get the plowing policy info out with license renewals, landlords, utility billing, Avista billings, flyers/posters/parking signs in targetted neighborhoods (Brown's Addition).
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Snow removal was improved in 2010/11


4


Sidewalks were cleared adequately by property owners.


2


I understand the even/odd year parking strategy.


3


My residential street was plowed often enough.


5


Arterial plowing caused berms that blocked my residential street.


2


The Snow Emergency notification system worked well.


4


I am willing to help a neighbor clear their sidewalk.


4


Cars that are improperly parked during snow emergencies should be towed.


4


Driveway berms prevented my use of my driveway.


2


Snow plowing efforts met my needs.


4


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.


4


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


4


Sidewalks around businesses were adequately cleared.


4


The City does an satisfactory job of snow removal on streets.


5


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


3


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


2


I would like the City to stop leaving a snow berm in my driveway.


2


Plowing on arterials was completed in a timely manner.


5


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


4


I had help clearing my sidewalk.


2


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


4


The sidewalk on my block was cleared.


2


I understood my responsibilities under the Snow Removal Plan.


4


Please share any further information or comments about snow removal that you would like us to know.


Since I live in a PUD, we contract with a company to clear our neighborhood sidewalks, streets & driveways.  Our community is on Freya which was adequately plowed. I am not in favor of paying an additional fee for plowing since we already pay Greenleaf to do this.
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Snow removal was improved in 2010/11


3


Sidewalks were cleared adequately by property owners.


4


I understand the even/odd year parking strategy.


5


My residential street was plowed often enough.


2


Arterial plowing caused berms that blocked my residential street.


1


The Snow Emergency notification system worked well.


3


I am willing to help a neighbor clear their sidewalk.


1


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


1


Snow plowing efforts met my needs.


3


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.


4


If you ride the bus: I could reach my bus stop by sidewalk.


5


All cars should be off of the streets to facilitate plowing.


2


Sidewalks around businesses were adequately cleared.


3


The City does an satisfactory job of snow removal on streets.


4


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


5


If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.

Plowing on arterials was completed in a timely manner.


3


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


5


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


5


The sidewalk on my block was cleared.


5


I understood my responsibilities under the Snow Removal Plan.


5


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11

Sidewalks were cleared adequately by property owners.


2


I understand the even/odd year parking strategy.


4


My residential street was plowed often enough.


3


Arterial plowing caused berms that blocked my residential street.


4


The Snow Emergency notification system worked well.


1


I am willing to help a neighbor clear their sidewalk.


3


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


4


Snow plowing efforts met my needs.


2


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$20


I understood the Snow Removal Plan.


3


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


5


Sidewalks around businesses were adequately cleared.


2


The City does an satisfactory job of snow removal on streets.


1


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


4


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


2


I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


4


Owners of cars that are parked on the street during plowing should be fined.


4


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


3


I had help clearing my sidewalk.


2


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.

The sidewalk on my block was cleared.


5


I understood my responsibilities under the Snow Removal Plan.

Please share any further information or comments about snow removal that you would like us to know.


I do not support the alternate year parking idea. Just get the cars off of the street! (Cheney does it). You never know when one year will have more snow than the next; it places a possible unfair complication on the people from one side of the street. Getting the equipment (the correct equipment) to plow the show without leaving driveway berms makes it incumbent upon the residents to move their cars off the streets (i.e., east-west owners move to north-south streets until the next day when north-south owners move their vehicles to east-west streets). It doesn't have to be rocket science, but it has to be done to meet the needs of _all_ the residents. Any car parked when there is plowing on the street will leave a major berm, therefore, force the cars to be removed!
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Snow removal was improved in 2010/11


4


Sidewalks were cleared adequately by property owners.


1


I understand the even/odd year parking strategy.


5


My residential street was plowed often enough.


2


Arterial plowing caused berms that blocked my residential street.


4


The Snow Emergency notification system worked well.

I am willing to help a neighbor clear their sidewalk.


5


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


2


Snow plowing efforts met my needs.


3


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$5


I understood the Snow Removal Plan.


3


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


4


Sidewalks around businesses were adequately cleared.


4


The City does an satisfactory job of snow removal on streets.


4


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


5


If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.


3


Plowing on arterials was completed in a timely manner.


4


Owners of cars that are parked on the street during plowing should be fined.


4


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


3


I had help clearing my sidewalk.

Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


1


The sidewalk on my block was cleared.


1


I understood my responsibilities under the Snow Removal Plan.


3


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


2


Sidewalks were cleared adequately by property owners.


2


I understand the even/odd year parking strategy.


2


My residential street was plowed often enough.


2


Arterial plowing caused berms that blocked my residential street.


2


The Snow Emergency notification system worked well.


2


I am willing to help a neighbor clear their sidewalk.


4


Cars that are improperly parked during snow emergencies should be towed.

Driveway berms prevented my use of my driveway.


2


Snow plowing efforts met my needs.


2


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.


2


If you ride the bus: I could reach my bus stop by sidewalk.


2


All cars should be off of the streets to facilitate plowing.


2


Sidewalks around businesses were adequately cleared.


2


The City does an satisfactory job of snow removal on streets.


1


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


2


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


2


I would like the City to stop leaving a snow berm in my driveway.


1


Plowing on arterials was completed in a timely manner.


1


Owners of cars that are parked on the street during plowing should be fined.


1


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


1


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


1


The sidewalk on my block was cleared.


1


I understood my responsibilities under the Snow Removal Plan.


1


Please share any further information or comments about snow removal that you would like us to know.


none
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Snow removal was improved in 2010/11

Sidewalks were cleared adequately by property owners.


2


I understand the even/odd year parking strategy.


3


My residential street was plowed often enough.


3


Arterial plowing caused berms that blocked my residential street.


2


The Snow Emergency notification system worked well.


4


I am willing to help a neighbor clear their sidewalk.


1


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


1


Snow plowing efforts met my needs.


3


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.


3


If you ride the bus: I could reach my bus stop by sidewalk.


1


All cars should be off of the streets to facilitate plowing.


5


Sidewalks around businesses were adequately cleared.


4


The City does an satisfactory job of snow removal on streets.


3


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


4


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


1


I would like the City to stop leaving a snow berm in my driveway.


1


Plowing on arterials was completed in a timely manner.


4


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


3


I had help clearing my sidewalk.


1


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


4


The sidewalk on my block was cleared.


2


I understood my responsibilities under the Snow Removal Plan.


5


Please share any further information or comments about snow removal that you would like us to know.


I do snow removal all day,You guys do a good job.Its the stupid lazy people that piss me off!!!!!!!!!!Thank you
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Snow removal was improved in 2010/11


4


Sidewalks were cleared adequately by property owners.


1


I understand the even/odd year parking strategy.


3


My residential street was plowed often enough.


2


Arterial plowing caused berms that blocked my residential street.


5


The Snow Emergency notification system worked well.


4


I am willing to help a neighbor clear their sidewalk.


4


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.


2


Snow plowing efforts met my needs.


4


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$20


I understood the Snow Removal Plan.


3


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


4


Sidewalks around businesses were adequately cleared.


1


The City does an satisfactory job of snow removal on streets.


3


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.

If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.


3


Plowing on arterials was completed in a timely manner.


3


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


5


I had help clearing my sidewalk.

Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.


4


The sidewalk on my block was cleared.

I understood my responsibilities under the Snow Removal Plan.

Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11


1


Sidewalks were cleared adequately by property owners.


1


I understand the even/odd year parking strategy.


1


My residential street was plowed often enough.


5


Arterial plowing caused berms that blocked my residential street.


5


The Snow Emergency notification system worked well.


2


I am willing to help a neighbor clear their sidewalk.


5


Cars that are improperly parked during snow emergencies should be towed.


5


Driveway berms prevented my use of my driveway.

Snow plowing efforts met my needs.


1


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.


1


If you ride the bus: I could reach my bus stop by sidewalk.


1


All cars should be off of the streets to facilitate plowing.


5


Sidewalks around businesses were adequately cleared.


1


The City does an satisfactory job of snow removal on streets.


1


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


5


If you walk to these places... I could reach health services, stores and community centers by sidewalk.


1


I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.


1


Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


5


I had help clearing my sidewalk.


5


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.

The sidewalk on my block was cleared.

I understood my responsibilities under the Snow Removal Plan.


5


Please share any further information or comments about snow removal that you would like us to know.


i LIVE ON A ARTERIAL i CLEAN MY SIDEWALK OFF THEN THE PLOW COMES BY AND COVERS THE SIDEWALK AGAIN AND AGAIN AND AGAIN IT IS HARD TO SHOVEL IF THE ICE IS REAL FROZEN I WISH THE STILL HAD THE GATED ON THE PLOWS LIKE THEY USE TO. THE DRIVER SHOULD BE ABLE TO SEE THE SIDEWALKS THAT ARE SHOVELED AND THOSE THAT ARE NOT.
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Snow removal was improved in 2010/11

Sidewalks were cleared adequately by property owners.

I understand the even/odd year parking strategy.


1


My residential street was plowed often enough.

Arterial plowing caused berms that blocked my residential street.

The Snow Emergency notification system worked well.


2


I am willing to help a neighbor clear their sidewalk.


5


Cars that are improperly parked during snow emergencies should be towed.


3


Driveway berms prevented my use of my driveway.


1


Snow plowing efforts met my needs.


4


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]

I understood the Snow Removal Plan.


1


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


1


Sidewalks around businesses were adequately cleared.

The City does an satisfactory job of snow removal on streets.


3


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.

If you walk to these places... I could reach health services, stores and community centers by sidewalk.


5


I would like the City to stop leaving a snow berm in my driveway.


5


Plowing on arterials was completed in a timely manner.

Owners of cars that are parked on the street during plowing should be fined.


1


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


5


I had help clearing my sidewalk.


3


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.

The sidewalk on my block was cleared.

I understood my responsibilities under the Snow Removal Plan.


1


Please share any further information or comments about snow removal that you would like us to know.
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Snow removal was improved in 2010/11

Sidewalks were cleared adequately by property owners.


4


I understand the even/odd year parking strategy.


5


My residential street was plowed often enough.


1


Arterial plowing caused berms that blocked my residential street.


1


The Snow Emergency notification system worked well.


3


I am willing to help a neighbor clear their sidewalk.


5


Cars that are improperly parked during snow emergencies should be towed.

Driveway berms prevented my use of my driveway.


1


Snow plowing efforts met my needs.


2


I would be willing to pay an additional, dedicated amount annually to have improved City snow services.   [Some example subquestion]


$10


I understood the Snow Removal Plan.


5


If you ride the bus: I could reach my bus stop by sidewalk.

All cars should be off of the streets to facilitate plowing.


5


Sidewalks around businesses were adequately cleared.

The City does an satisfactory job of snow removal on streets.


2


Many cars in my neighborhood were not parking according to the Emergency Snow Removal Plan.


4


If you walk to these places... I could reach health services, stores and community centers by sidewalk.

I would like the City to stop leaving a snow berm in my driveway.

Plowing on arterials was completed in a timely manner.

Owners of cars that are parked on the street during plowing should be fined.


5


Residential street plowing starts when there is 6 inches of snow... Plowing should start sooner.


5


I had help clearing my sidewalk.


5


Was the Snow Emergency Plan information available by email and other electronic media easily understood and accessible.

The sidewalk on my block was cleared.


3


I understood my responsibilities under the Snow Removal Plan.


5


Please share any further information or comments about snow removal that you would like us to know.

